
Housing Registry Program - a program of information for individuals 
with disabilities on the availability of accessible, affordable housing in 
the community.  The MASS ACCESS registry lists all public housing 
units in the state and identifies if they are vacant and lists other features 
important to people with disabilities.  The information is updated daily 
and is accessed through the Independent Living Centers statewide.  There 
is no charge for the services.  For more information contact your local IL 
Center or the CS Program at (617) 204-3851 or 1-800-223-2559. 
 
Statewide Head Injury Program (SHIP) - staff are experienced profes-
sionals who work with individuals with brain injury and their families/
significant others to access programs, services and resources necessary 
for rehabilitation and community life.  Eligible SHIP applicants may have 
access to a wide variety of programs and services dependent upon avail-
ability of the service, geographic accessibility and availability of fiscal 
resources.  You may be eligible if you: 
 
• are a Massachusetts resident, regardless of age, 
• have a documented externally caused traumatic brain injury, 
• have resulting impairments in behavioral, cognitive and/or physical 

functioning, and 
• are able to participate in community-based services. 
 
For more information, contact SHIP: 
617-204-3852 (V) 
617-204-3817 (TDD) 
1-800-223-2559 (Toll Free) 
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the individual’s services needs, costs and agency responsible.  The Mas-
sachusetts Rehabilitation Commission Independent Living Services Pro-
gram provides planning and services for those individuals with severe 
physical disabilities with accompanying sensory, cognitive or emotional 
limitations and who have a mobility impairment and are not otherwise 
eligible for transition services from other Executive Office of Health and 
Human Services agencies.  For more information contact the CS Pro-
gram at (617) 204-3851 or 1-800-223-2559. 

 
              Greater Milford 
              100 Medway Road, Suite 102 
              Milford, MA   01757 
              (508) 792-7750 (V) (TDD) 
              (508) 634-0746 (FAX) 
 

Bellingham, Blackstone, Douglas, Franklin, Grafton, Hopedale,  
Medway, Mendon, Milford, Millbury, Northbridge, Sutton, Upton,  
Uxbridge, and Whitinsville 

 
 
              Greater Natick 
              251 West Central Street, Suite 25 
              Natick, MA   01760 
              (508) 651-7531 (V) (TDD) 
              (508) 655-8799 (FAX) 
 

Ashland, Dover, Framingham, Holliston, Hopkinton, Hudson, Marlboro, 
Natick, Needham, Northborough, Sherborn, Southborough, Sudbury, 
Wayland, Wellesley, Westborough, and Weston 

 
 
              Greater New Bedford 
              888 Purchase Street 
              New Bedford, MA   02740 
              (508) 993-6255 (V) (TDD) 
              (508) 979-8554 (FAX) 
 

Acushnet, Buzzards Bay, Dartmouth, Fairhaven, Marion, Mattapoisett, 
New Bedford, Onset, Rochester, and Wareham 

 
 
              Greater North Adams 
              85 Main Street, Suite 426 
              North Adams, MA   01247 
              (413) 663-5391 (V) (TDD) 
              (413) 664-7963 (FAX) 
 

Adams, Cheshire, Clarksburg, Florida, Hancock, Lanesborough,  
New Ashford, North Adams, Savoy, and Williamstown 
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              Greater Pittsfield 
              6 Clinton Avenue 
              Pittsfield, MA   01201 
              (413) 499-2720 (V) (TDD) 
              (413) 443-4835 (FAX) 
 

Alford, Becket, Egremont, Great Barrington, Hancock, Hinsdale, Lee, 
Lenox, Monterey, Mt. Washington, New Marlborough, Otis, Peru,  
Pittsfield, Richmond, Sandisfield, Sheffield, Tyrringham,  
West Stockbridge, Washington, Windsor 
 
 
Greater Plymouth 
40 Industrial Pk. Rd., Suite 206 
Plymouth, MA  02360 
(508) 747-5922 (V) (TDD) 
(508) 830-1899 (FAX) 
 
Carver, Duxbury, Halifax, Hanover, Hanson, Kingston, Marshfield,  
Pembroke, Plymouth, and Plympton 

 
 
              Greater Quincy 
              275 Hancock Street, 2nd Floor 
              North Quincy, MA   02171 
              (617) 471-1600 (V) (TDD) 
              (617) 770-1893 (FAX) 
 

Braintree, Cohasset, Hingham, Hull, Milton, Norwell, Quincy, Randolph, 
Scituate, and Weymouth 

 
 
              Greater Roxbury 
              40 Dimock Street, 3rd Floor 
              Roxbury, MA   02119 
              (617) 442-5510 (V) (TDD) 
              (617) 442-5724 (FAX) 

 
Hyde Park, Mattapan, North Dorchester, Roslindale, Roxbury, and  
South End 
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APPENDIX E 
 
COMMUNITY SERVICES (CS) PROGRAM 
 
Independent Living Services Program (also known as Part B ser-
vices) - a program of supports for individuals with severe disabilities re-
quiring such supports to become more independent in family and com-
munity.  Services include but are not limited to home modifications, ve-
hicle modifications, assistive technology, etc.  The MRC program does 
not have any age limitations and provides services to individuals other 
than those eligible for services from the Commission for the Blind.  
There is a financial means test for services for individuals who have in-
come other than SSI.  Intake for services and services coordination is 
conducted through your local IL Center or the CS Program at (617) 204-
3851. 
 
Independent Living Center Services - community-based not-for-profit 
organizations providing a variety of services such as information and re-
ferral, peer counseling, skills training and advocacy utilizing a “peer role 
modeling approach” for people with all types of disabilities.  These ser-
vices assist persons with disabilities to be as independent and self reliant 
as possible in their family and community.  There are no restrictions with 
regard to age or income for “core” services.  For more information con-
tact the CS Program at (617) 204-3851 or 1-800-223-2559. 
 
Adult Supported Living Program - a program of community based ser-
vice coordination supports to allow individuals with severe physical dis-
abilities to live as independently as possible in their own house or apart-
ment.  Service coordination provides only those supports that the individ-
ual cannot carry out without assistance such as bill paying or managing 
personal care assistants.  Eligibility includes a requirement that the indi-
vidual have a severe physical disability accompanied by other sensory, 
cognitive or emotional limitations, presence of a mobility impairment, 
Mass. residency, ability to tolerate the emotional stresses of community 
living, and must be 18 years or older.  For more information contact the 
CS Program at (617) 204-3851 or 1-800-223-2559. 
 
Turning 22 IL Program - a program of community based services and 
supports to assist youth with disabilities exiting special education ser-
vices to transition to adult human services.  This process begins with the 
development and approval of an Individual Service Plan that identifies  
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              Greater Taunton 
              21 Spring Street, 1st Floor 
              Taunton, MA   02780 
              (508) 823-8141 (V) 
              (508) 821-3797 (TDD) 
              (508) 821-3796 (FAX) 

 
Attleboro, Berkley, Dighton, Lakeville, Mansfield, Middleborough,  
North Attleboro, Norton, Raynham, Rehoboth, Seekonk, and Taunton 

 
 

              Greater Walpole 
              55 West Street, 1st Floor 
              Walpole, MA   02081 
              (508) 668-8912 (V) (TDD) 
              (508) 668-9655 (FAX) 
 

Canton, Dedham, Foxboro, Medfield, Millis, Norfolk, Norwood, Plainville, 
Sharon, Walpole, Westwood, and Wrentham 

 
 
 

              Greater Worcester 
              359 Main Street 
              Worcester, MA  01608 
              (508) 754-1757 (V) (TDD) 
              (508) 799-7576 (FAX) 
 

Auburn, Boylston, Holden, Leicester, Paxton, Shrewsbury, West Boylston, 
and Worcester 

 
 

              Statewide Employment Services 
              27 Wormwood Street, Suite 600 
              Boston, MA  02210 
              (617) 204-3854 (V) 
              (617) 204-3834 (TDD) 
              (617) 727-2793 (FAX) 
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              Greater Salem 
              45 Congress Street, Building #3 
              Salem, MA   01970 
              (978) 745-8085 (V) (TDD) 
              (978) 745-9063 (FAX) 
 

Beverly, Danvers, Essex, Gloucester, Hamilton, Ipswich, Lynn, Lynn-
field, Manchester, Marblehead, Middleton, Nahant, Peabody, Salem, 
Saugus, Swampscot, Topsfield, and Wenham 
 
 
Greater Somerville 
5 Middlesex Avenue, 3rd Floor 
Somerville, MA  02145 
(617) 776-2662 (V) (TDD) 
(617) 776-1331 (FAX) 
 
Belmont, Cambridge, Somerville, Waltham, Watertown, Lynn, Nahant, 
Marblehead, Swampscott, Danvers, Middleton 

 
 
              Greater Springfield 
              1 Federal Street, Bldg. 102-1 
              Springfield, MA   01105 
              (413) 736-7296 (V) (TDD) 
              (413) 737-5693 (FAX) 
 

Agawam, Blanford, Chester, East Longmeadow, Granville, Hampden, 
Huntington, Longmeadow, Montgomery, Russell, Southwick, Springfield, 
Tolland, Westfield, West Springfield, and Wilbraham 

 
 
              Greater Sturbridge 
              57 Main Street 
              Sturbridge, MA   01566 
              (508) 347-7661 (V) (TDD) 
              (508) 347-5743 (FAX) 
 
 

Brimfield, Brookfield, Charlton, Dudley, East Brimfield, East Brookfield, 
Holland, North Brookfield, Oxford, Southbridge, Spencer, Sturbridge, 
Wales, Warren, Webster, and West Brookfield 
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